
W A T E R  E F F I C I E N C Y

Residential Toilet Rebate Program
Customer Name:

Service Address:

Phone Number:

Existing Toilet(s):    Make:

New Toilet(s):    Make:

Number of Toilets to be Replaced:

Program Qualifications

Have a City of Roseville Water Utility account

Submit a completed application form 

Submit to a Pre-inspection appointment with the City of Roseville prior to replacing toilet

Replace a 1.6 gallons per flush (GPF) or higher toilet with a single flush 1.28 GPF or less or with a dual flush 
model with 1.28/.8 GPF or less

Replace a 1.28 GPF with a .8 GPF single flush model or dual flush model with 1.28/.8 GPF or less

New toilets purchased must be WaterSense approved. Qualifying models can be found at 
www.epa.gov/watersense/products/toilets.html. Please note: EPA approved models must meet both 
requirements listed above to qualify

The entire toilet must be replaced (tank and bowl)

Provide a copy of the paid receipt. Receipt must be dated within 60 days of purchase

Submit to a Post-inspection of the newly installed toilet with the City of Roseville

Rebate expires 90 days from pre-inspection date

Qualifying Options (You must choose one):

Replacing a 1.6 GPF model with a 1.28 GPF (or lower) model

Replacing a 1.28 GPF model with a .8 GPF single flush model or dual flush model with a 1.28/.8 GPF or less (Dual 
flush models with a 1.6 flush capacity do not qualify)

Send completed form to:
Environmental Utilities
Water Efficiency Division
2005 Hilltop Circle, Suite 110
Roseville, CA 95747
(916) 774-5761  •  (916) 774-5755 (fax)
WaterRebates@roseville.ca.us

Email:

Model:

Model:

Gallons Per Flush:

Gallons Per Flush:

Date:

Date:

Year Constructed:

The City of Roseville will not be held liable for any toilets replaced with non-qualifying models.

In addition to the foregoing qualifications, I declare I have been provided with a copy of the Residential Toilet Rebate 
Program terms and conditions. I have read, understand, and agree to the terms and conditions.

Authorized Signature:

Mail rebate check to:

http://www.epa.gov/watersense/products/toilets.html
mailto:mailto:waterrebates%40roseville.ca.us?subject=


A.	 Toilet rebate program overview: 

•	 The program will assist home owners that are billed on a residential rate structure with costs related to 
replacement of their older, non-conserving toilets with newer, more efficient models.

•	 This program is available from July 1, 2023 through June 30, 2024, pending council approval. This program 
is subject to budget funding each fiscal year. Rebates are “first come, first served” and will continue until all 
toilet and urinal rebates have been awarded each funded year.

•	 The City of Roseville will rebate up to $100.00 for qualifying models. 

•	 Applicants must have a pre-inspection completed by the City of Roseville prior to toilet replacement.

•	 Covered rebate expenses include the tank & bowl along with any accessories that come with it, i.e., supply 
line, wax ring, caulking, seat, bolts, bolt covers, in addition to tax, and professional installation. The maximum 
rebate will not exceed $100.00 per qualifying model.

•	 Applicants must provide a copy of a paid receipt. The receipt must be dated within 60 days of purchase.

•	 Applicants must have a post-inspection completed by the City of Roseville once the toilet has been replaced.

•	 Rebate expires 90 days from pre-inspection date. 

B.	 Who is eligible to participate in this program:

•	 Site address must receive City of Roseville water in order to qualify. Utility account must be in good standing 
to qualify.

•	 Applicant must meet all of the requirements listed on the Residential Toilet Rebate application. The City of 
Roseville is not responsible for equipment purchased or work performed in conjunction with this program. 

C.	 How to participate:

•	 Call the City of Roseville Water Eff iciency Division at (916) 774-5761 to confirm if rebates are still available.

•	 Applications are available at roseville.ca.us/Rebates

•	 Email a completed application form to WaterRebates@roseville.ca.us or submit a completed application 
form to:     Water Eff iciency Division 
	        2005 Hilltop Circle  
	        Roseville, CA 95747

•	 After the application has been received a Water Eff iciency Staff member will contact you to set up an 
inspection date and time. 

•	 Do not remove or destroy your existing high flush toilets until an inspection has been performed.

If you have questions about this program or would like more information on other Water Eff iciency programs the City 
of Roseville offers, please contact us at (916) 774-5761 or visit us on our web site at roseville.ca.us/Rebates.

C I T Y  O F  R O S E V I L L E

Residential Toilet Rebate Program Terms and Conditions

https://www.roseville.ca.us/cms/one.aspx?pageId=8892287
mailto:mailto:WaterRebates%40roseville.ca.us?subject=
https://www.roseville.ca.us/cms/one.aspx?pageId=8892287
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